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MAGON’s management understands the importance of meeting the needs of our customers, respecting the
health and safety of our staff and protecting the environment in all its activities involving the
“MANUFACTURE OF COLD ROLLED OPEN PROFILES”
The main objectives of MAGON's policy are to ensure that customers are satisfied and have their needs met
and to comply with legal and regulatory demands and other requirements and commitments applicable to the
company.
MAGON undertakes to:
·

Seek continuous improvements to the processes and the effectiveness of the Quality
Management system.

·

Ensure that our processes result in a product that meets the needs of each customer.

·

Have the necessary resources to achieve the planned objectives.

·

Comply with the legal and regulatory requirements applicable to our business.

·

Ensure that the company communicates well, both internally and externally.

·

Meet the needs of our customers

·

Tirelessly seek improvements so that our product meets the needs of our customers

·

Make a commitment to all MAGON staff, aware that they are its most important asset,
conveying to them the importance of their work in ensuring the quality of the product
supplied to the customer.

·

Encourage the creativity, growth and training of its staff, providing them with a healthy and
safe workplace, with the security of knowing that its staff are MAGON’s most important
asset.

MAGON’s Head of Quality is responsible for checking compliance with this Policy, coordinating the verification
and achievement of the objectives, detecting any deviations from the System, recommending solutions,
monitoring their implementation and checking that they are appropriately put into practice, ensuring both
customer satisfaction and continuous improvement. To perform this activity, they have been delegated the
necessary authority by MAGON’s management.
//Signature//
Managing Director
Signed: Manuel González Sánchez

AVISO DE CONFIDENCIALIDAD: según lo dispuesto en la legislación en materia de protección de datos y por el Reglamento UE 2016/679 de
la LSSI (34/2002), garantizamos la confidencialidad de sus datos los cuales serán incluidos en un fichero de nuestra propieda d. Usted podrá
ejercitar sus derechos de acceso, rectificación, cancelación o supresión, oposición, limitación del tratamiento o portabilidad de sus datos
comunicándose por correo electrónico. Igualmente tiene usted derecho a presentar una reclamación ante la Agencia de Protecció n de Datos.

